GENERAL TERMS AND INFORMATION FOR
THE TECHNICAL TRAININGS

Target groups Service technicians, employees in the after sales and service area, warehouse workers.

= Focus on daily practice of technicians
Focus = Start-up, service and maintenance
Detailed contents see training program.

In order to offer you professional trainings we invest a lot of energy and time and even use
financial resources. Therefore, we would like to pass on a small part to you and consider it as
a joint investment in the future. In order to secure you a decisive lead.

Participation fee Price per training per participant: € 249,00 (plus 20% VAT)
Included in this fee are hotel, catering, training documents for all three days. Travel costs

(flight, etc.) as well as hotel and food expenses outside training times have to borne by the
participant. In addition, each participant receives as a welcome gift a set of work clothes.

Cancellation only in written form by E-Mail. In case of cancelling 14 to 8 days before the start
Cancellation fees of training, we invoice 50% of the participation fee, in case of 7 days or less 75%. If you stay
away from the training on the first day, you must pay the entire participation fee.

The BAUER Academy reserves the right to change dates or program sequences.

Implementatlon Trainings only take place after reaching the minimum number of participants.

Comp|etion Each participant receives a certificate after completion of training.

Registrations only with completed registration form, the latest one month before start of the
Registration training. E-Mail: academy@bauer-at.com. After receiving a written confi rmation of your
registration by the BAUER Academy, your registration is binding.
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